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Monday December 13, 2010

Mr Greg Lehey
47 Kleins Road
Dereel VIC 3352

Notice of Cancellation of your Agreement with SkyMesh - Effective January 15, 2011

Dear Mr Lehey,

As you know, you had a satellite broadband service installed by Wideband Networks Pty Lid under the Australian
Broadband Guarantee on December 20, 2007, and Wideband had an obligation to provide you with a service for
three years. Wideband Networks later merged with Westvic and are now known as Aussie Broadband Pty Ltd.

SkyMesh acquired Aussie’s satellite business on May 1, 2010 and your service transferred to us. Under an
agreement between SkyMesh and Aussie Broadband and the Department of Broadband, Communications and the
Digital Economy, SkyMesh took on Aussie’s obligation to provide you with a service until December 20, 2010.

On July 1, 2010, the Department made changes to Australian Broadband Guarantee Guidelines and that required
changes to SkyMesh’s Customer Agreement Terms and Conditions for all customers, including former Aussie
customers. We notified you of those changes at that time, and the new Agreement (Version 4.5) became effective
on 15 July, 2010. A copy of that Agreement is attached.

We draw your attention to the following clause in your Agreement with SkyMesh. You may recall that there was a
similar provision in your Agreement with Aussie.

Termination

We may cancel this Agreement in whole or in part by giving at least thirty (30) days notice in writing to you specifying
a termination date provided that notice of cancellation does not take effect prior to a period of three (3) years from the
Service Commencement Date. Provided that all payments due up to the termination date have been paid, we will
carry out our obligations under this Agreement to such date.

We are writing to give you notice that we are cancelling our Agreement with you and your last day of service with
SkyMesh will be January 15, 2011. Your Tax Invoice and payment on January 1, 2011 will be for 15 days of service.

Under the Agreement you have with us, you may cancel your service before that date. The requirement is that you
give us 30 days notice in writing, however we will waive the 30 day requirement if you choose to cancel earlier.

With your IPSTAR satellite equipment, you can transfer to any ISP on the IPSTAR network. A complete list of
Australian Broadband Guarantee Providers can be found at the URL below.
http://www.dbcde.gov.au/broadband/australian_broadband guarantee/australian_broadband guarantee providers




There are two ISPs offering IPSTAR satellite services that are not currently Providers under the Australian
Broadband Guarantee. They are Australian Private Networks (APN) and Bluemaxx Communications. APN is
known by their trademark activBme and their website can be found at www.activ8me.net.au. The website for
Bluemaxx is www.bluemaxx.com.au. IPSTAR Australia Pty Ltd also supplies services directly but does not actively
market for new customers.

Once you have chosen your preferred ISP, they will ask you to complete an application form and provide a SkyMesh
Release Letter, and we have attached a copy for you to give them. They will then contact us and advise us what
date you have chosen to transfer your service, and we will release your modem from our network on that day.

Unless we hear from you that you would like it released earlier, we will release your modem from our network at the
end of January 15, 2011. Once your modem is released from our network, it will no longer provide you with an
Internet connection.

We would like to take this opportunity to thank you for your support over the past eight months and wish you well with
your new ISP.

Sincerely,
SkyMesh Pty Ltd
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— Paul Rees
Sales & Marketing Manager
Attachments:

Customer Agreement Version 4.5
Letter of Release
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